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 REGULATIONS 
 
2.8 RATE DETERMINATION (Cont'd) 
 
 2.8.3 Class of Service (Cont'd) 
 
  A. Station-to-Station (Cont'd) 
 
   2. (Cont'd) 
 
    There are three levels of Operator Assisted Station-to-

Station service.  They are: 
 
    - Non-Automated:  Non-automated service is where the 

person originating the call dials zero or a special 
access number (e.g., 800/888 number), and the operator 
dials the number and collects billing information for 
completion of the call.  Non-automated service 
includes service that is not fully automated or semi-
automated.  When an operator re-establishes a non-
automated call that has been interrupted due to a 
problem on the network after the called number has 
been reached, no additional operator service charge 
shall apply. 

 
    - Semi-Automated:  Semi-automated service is where the 

person originating the call dials zero (or 1+ calls 
from pay telephones)or a special access number (e.g., 
800/888 number), then dials the desired telephone 
number, and the operator collects billing information 
for completion of the call.  When an operator re-
establishes a semi-automated call that has been 
interrupted due to a problem on the network after the 
called number has been reached, no additional operator 
service charge shall apply. 

 
    - Fully Automated:  Fully automated service is where the 

person originating the call dials zero or a special 
access number (e.g., 800/888 number), then dials the 
desired telephone number, and then dials the service 
selection codes as instructed by the automated billing 
equipment, and the call is completed without the 
assistance of an operator.  This service also includes 
the situations described in 2.8.3,A.1. preceding. 

 
 
   3. The Payphone Use Charge applies in Texas, Arkansas, 

Kansas, Missouri and Oklahoma, to each interstate 
intraLATA completed non-sent paid call originating from a 
payphone to compensate payphone service providers. 

   

(N) 
(N) 
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 REGULATIONS 
 
 
2.8 RATE DETERMINATION (Cont'd) 
 
 2.8.3 Class of Service (Cont'd) 
 
  B. Person-to-Person (Cont'd) 
 
   There are two levels of Person-to-Person service.  They are: 
 
   - Non-Automated:  Non-automated service is where the person 

originating the call dials zero or a special access number 
(e.g., 800/888 number), and the operator dials the number and 
collects necessary information for completion of the call.  
Non-automated service includes service that is not semi-
automated.  When an operator re-establishes a non-automated 
call that has been interrupted due to a problem on the 
network after the called party has been reached, no 
additional operator service charge shall apply. 

 
   - Semi-Automated:  Semi-automated service is where the person 

originating the call dials zero or a special access number 
(e.g., 800/888 number), then dials the desired telephone 
number, and the operator collects necessary information for 
completion of the call.  When an operator re-establishes a 
semi-automated call that has been interrupted due to a 
problem on the network after the called party has been 
reached, no additional operator service charge shall apply.  
Semi-automated service also includes the situation when an 
operator places a call for a party who identifies himself as 
being disabled and unable to dial the call because of his 
disability. 

 
   Person-to-Person service may be billed to a Calling Card, billed 

to a third number or billed as collect at no additional charge. 
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